Replies tc Pre Bid Queries ‘:fér itie GeM Bid Ref No: GEM/2022/8/2178036 dated 13/05/2022 for Selection of vendor for implementation of National Pension System (NPS) in Canara Bank for 6 years

Si. No. |RFP Clause

Clause/Technical Specification

Bidder's Query

Bank's Reply

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right
or remedy available to Buyer, Buyer may terminate the Contract or any part thereof by a
written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inabllity to deliver the Material(s) or any part thereof
within the stipulated Delivery Period or such inability otherwise becomes apparent.
GeM Bid Doc- iit} The Seller fails to deliver the Material(s) or any part thereof within the stipulated Bidder suggests to modify the clause as :
1 GEM/2022/B/21780 | Delivery Period and/or to replace/rectify any rejected or defective Material(s) promptly. Bidder to comply with GeM
36 Clause-20 iv}) The Seller becomes bankrupt or goes into liquidation. Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy available to terms
Generic v} The Seller makes a general assignment for the benefit of creditors. Buyer, Buyer may terminate the Contract or any part thereof by a written notice of thirty (30) days to the Seller, if: /
vi) A recelver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has
placed the Purchase Order on the Seller.
11 13 Onsite Resource charges will be paid quarterly in arrears. in case the resources go on Bidder suggests to modify the clause as:
5 ATC 11 - Onsite leave/absent, replac?menfs having equivalent or more. ex.perience and q},laliflcation has to 11.13. Onslte Resource charges will be paid monthly in arrears, In case the resources go on leave/absent, Bidder to comply with GeM
Resoutce be arranged by the Bidder to ensure that regular functioning of the solution is not . N t i 7 ~ N terms .
hampered. replacement’f ha.vtng equxvalenF or‘more experience and gualification has to be arranged by the Bidder to ensure that
regular functioning of the solution is not hampered.
20.1. The Support should be for an unlimited number of incidents reported to them and Bidder suggests to modify the clause as:.
3 ATC-20 provides a p!;act]cal solution to resol\{e the [ssue. The SuPp_mtSh?UId be provided over 20.1. The Support should be for an unlimited number of incidents reported to them and provides a practical solution to Bidder to comply with GeM .
tocal Support phone, E mail web based, in person, if required. All escalations will be attended / responded- ) N h . A . terms s
promptly not later than 30 minutes of reporting. re.so!ve the issue. The support should be provided over phone‘, E mail web ba'sed, in person, if required. All escalations
will be attended / responded-promptly not later than 2660 minutes of reporting.
33 1. Within 21 days from the date of acceptance of the Purchase Order/LOI or within 30 Bidder suggests to odify the clause as:
ATC -q? days ﬂ:Om the date of issue of Purch?se Order/LO] whichever is earlier, the selected b_ldder 33.1. Within 21 days from the date of acceptance of the Purchase Order/LOI or within 30 days from the date of issue-  |Bidder to comply with GeM
4 Execution of shall sign a stamped “Agreement” with the Bank at Bengaluru as per the format provided by R R ) R ) )
., _ ofreceipt of Purchase Order/LOI whichever is earlier, the selected bidder shall sign a stamped “Agreement” with the terms
Agreement the Bank. Failure to execute the Agreement makes the EMD liable for forfeiture at the N . )
discretion of the Bank and also rejection of the selected bidder. Bank at Bengalurl{ as pef the format provided by t?e E?ank. Failure to exect‘xte the Agreement makes the EMD liable for
forfelture at the discretion of the Bank and also rejection of the selected bidder.
. Bidder sugpests to modify the clause as:
ATC-38 s 38.2. The Bank will call for Audited Balance Sheet of the selected bidder at any point of time Bidder to comply with GeM
5 Responstbxhtler.s of during warranty and AMC period and the selected bidder shall provide the same. 38.2. The Bank will call for Audited Balance Sheet of the selected bidder atanypeint-ofimeby giving a seven (7) days  [terms
the selected bidder prior notice during warranty and AMC period and the selected bidder shall provide the same.
Bidder suggests to modify the clause as:
s
43.2. If the Bank undergoes a merger, amalgamation, take-over, consolidation, 43.2. If the Bank undergoes a merger, amalgamation, take-over, consolidation, reconstruction, change of ownership
ATC -43 teconstruction, change of ownership etc., this GeM bid shall be considered to be assigned to|etc., this GeM bid shall be considered to be assigned to the new entity and such an act shall not affect the rights and Bidder to comply with GeM
6 Assignment the new entity and such an act shall not affect the rights and obligations of the selected obligations of the selected bidder under this GeM bid. terms
bidder under this GeM bid. A
However, if the bank undergoes such merger, amalgamation, take-over, consolidation, reconstruction, change of )
ownership etc., the bank shall give a thirty (30} days prior written notice to C-Edge.
Bidder suggests to add below given clause as:
ATC-47 Third Party Components. Bidder to comply with GeM «'/
7 Intellectual property All the Intellectual Property Rights (IPR) in the third party software or component used in providing services including terms
rights those forming part of or incorporated into the deliverables shall remain with the respective third party owners/ C-
EDGE's licensor and Bank shall have user rights in accordance with end user license agreement {EULA) as applicable to
use of such software or component
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ATC-48

48.1. The bidder shall take all necessary precautions to ensure that al! confidential
information is treated as confidential and not disclosed or used other than for the purpose

Bidder suggests to modify the clause as:

48.1. The-bidderBoth party shall take all necessary precautions to ensure that all confidential information is treated as

. - . . N . . Bidder to comply with GeM
8 Conﬂdfznhahty and Jof project execution. Bidder shall sultably defend, mdemn}fy Bank for any Ioss/dam.age confidential and not disclosed or used other than for the purpose of project execution. BidderBoth party shall suitably terms P
Non-Disclosure suffered by Bank on account of and to the extent of any disclosure of the confidential .
information. The bidder shall furnish an undertaking as given in Annexure-10. defen'd, indemnifyBankother p?rt?rfor any l'oss/damage suffered by Bankother partyon account of and to the extent of
any disclosure of the confidential information.
49.1. The bidder shall keep and hold the Bank indemnified and harmless from time to time |Bidder suggests to modify the clause as:
and at all times against all actions, proceedings, claims, suits, liabilities (including statutory [49.1. The-bidderBoth Party shall keep and hold the Barkother party indemnified and harmless from time to time and at
liability), penalties, demands, charges, costs (including legal costs} and expenses, damages, |all times against all actions, proceedings, claims, suits, liabilities (including statutory liability), penalties, demands,
losses and any other expenses which may be caused to or suffered by or made or taken charges, costs (including legal costs) and expenses, damages, losses and any other expenses which may be caused to or
against the Bank arising out of; suffered by or made or taken against the Bank other party arising out of:
49.1.1. The breach, default or non-performance of undertakings, warranties, covenants or  {49.1.1. The breach, default or non-performance of undertakings, warranties, covenants or obligations by the
obligations by the bidder; bidderother party;
49.1.2. Any contravention or Non-compliance with any applicable laws, regulations, rules, {49.1.2, Any contravention or Non-compliance with any applicable laws, regulations, rules, statutory or legal
statutory or legal requirements by the bidder; requirements by the-bidderother party;
49.2. The bidder shall indemnify, protect and save the Bank against all claims, losses, costs, |49.2. The-bidderBoth party shail indemnify, protect and save the Bark other party against all claims, losses, costs,
damages, expenses, action suits and other proceedings, resulting from infringement of any |damages, expenses, action suits and other proceedings, resulting from infringement of any law pertaining to patent,
law pertaining to patent, trademarks, copyrights etc. or such other statutory infringements |trademarks, copyrights etc. or such other statutory infringements in respect of Solution/Service supplied by them.
in respect of Solution/Service supplied by them. 49.2.1. All indemnities shall survive notwithstanding expiry or termination of the contract and bidder shall continue to
ATC-49 . . . . " N . . Bidder to comply with GeM
9 ) 49.2.1. All indemnities shall survive notwithstanding expiry or termination of the contract  |be liable under the indemnities.
Indemnity and bidder shall continue to be liable under the indemnities. 49.2.2. The limits specified in above clause shall not apply to claims made by the Bank/third-partiesother partyl n case terms
49.2.2. The limits specified in above clause shall not apply to claims made by the Bank/third {of infringement of Intellectual property rights or for clalms relating to the loss or damage to real property and tangible
parties in case of infringement of intellectual property rights or for claims relating to the personal property and for bodily injury or death and in these cases the liability will be unlimited.
loss or damage to real property and tangible personal property and for badily injury or 49.2.3. All Employees engaged by the biddershall be in sole employment of the bidder and the bidder shall be solely
death and in these cases the liability will be unlimited. responsible for thelr salaries, wages, statutory payments etc. That under no circumstances shall the Bank be liable for
49.2.3. All Employees engaged by the bidder shall be in sole employment of the bidder and |any payment or claim or compensation (including but not limited to compensation on account of injury / death /
the bldder shall be solely responsible for their salaries, wages, statutory payments etc, That [termination) of any nature to the employees and personnel of the bidder.Until and unless If an incident happens in the
under no circumstances shall the Bank be liable for any payment or claim or compensation |bank’s location due to bank’s negligence then the bank will be liable for payment or claim or compensation to the
(including but not limited to compensation on account of injury / death / termination) of employee,
any nature to the employees and personnel of the bidder. At the event of loss of data, C-Edge shall fully try to retrleve the data if such data is in C-Edge possession or has access
of it.
Bidder suggests to modify the clause as:
50.2. For the purpose of this clause, “Force Majeure” shall mean an event beyond the control of the bidder, due to or
50.2. For the purpose of this clause, “Force Majeure” shall mean an event beyond the as a result of or caused by acts of God, wars, insurrections, riots, earth quake,and fire, explosion, strike, accident,
10 ATC-50 control of the bidder, due to or as a result of or caused by acts of God, wars, insurrections, [epidemic, cyclone, floods, revolution, civil unrest, embargo, or by law, order, proclamation, regulation or ordinance of |Bidder to comply with GeM
Force Majeure riots, earth quake and fire, events not foreseeable but does not include any fault or any government, central, state, local or any subdivision thereof, or any cause beyond the reasonable control of the |terms
negligence or carelessness on the part of the bidder, resulting in such a situation. party affected eventsnotfor ble-butalso does not include any fault or negligence or carelessness on the part of
the bidder, resulting in such a situation.
ATC- 56 Tl:]e bank resel}']vez thi riEhJ to modify/ca n[cell/lrie-tend:r wfifthou; a:zlcgjnh('ug) any reasonts. . Bidder susgests to modify the clause 2s: y |
. . whatsoever. The bank shall notincur any liability to the affected bidder{s) on account o . . PN . - Bidder to comply with GeM
11 :\:t?::]ﬁgigc;%c;r;cel such rejection. Bank shall not be obliged to inform the affected bidder(s) of the grounds for The bank reserves the right to modify/cancel/re-tender by giving in writing without assigning any reasons whatsoever. erms

the Bank's rejection/cancellation.

The bank shall not incur any fiabllity to the affected bidder{s) on account of such rejection. Bank shall not be obliged to

inform the affected bidder(s) of the grounds for the Bank's rejection/cancellation.
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ATC-60

Legal Disputes and
Jurisdiction of the
court

60.1. The Bank Clarifies that the Bank shall be entitled to an injunction, restraining order,
right for recovery, specific performance or such other equitable relief as a court of
competent jurisdiction may deem necessary or appropriate to restrain bidder/prospective
bidder from committing any violation or enforce the performance of the covenants,
obligations and representations contained in this GeM bid. These injunctive remedies are
cumulative and are in addition to any other rights and remedies the Bank may have at law or
in equity, including without limitation a right for recovery of any amounts and related costs
and a right for damages.

Bidder suggests to modify the clause as:

60.1.FheRankBoth party Clarifies that the Bankother party shall be entitled to an injunction, restraining order, right for
recovery, specific performance or such other equitable relief as a court of competent jurisdiction may deem necessary
or appropriate to restrain bidder/prospective-bidderother party from committing any violation or enforce the
performance of the covenants, obligations and representations contained in this GeM bid. These injunctive remedies
are cumulative and are in addition to any other rights and remedies the-Bankboth parties may have at law or in equity,
including without limitation a right for recovery of any amounts and related costs and a right for damages.

Bidder to compiy with GeM
terms

13

Annexure-13
Draft Contract
Agreement

2.6. If during the term of Contract, the performance in whole or in part by either Party
[BANK/VENDOR/ SERVICE PROVIDER] of any obligations under the Contract Is prevented or
delayed by reason of war, destructive act of public enemy, civil commotion, sabotage, fires,
floods, explosions, epidemic, quarantine restrictions, strikes, lock-outs, or acts of god
{hereinafter referred to individually as an “Event” the notice of happening of which shall be
given by either Party to the other within seven days of the date of occurrence of such
Event), neither Party {BANK nor VENDOR/ SERVICE PROVIDER] shall be entitled to terminate
this Contract nor have any claim for damages against the other by reason only of such non-
performance or delay in performance.

6.2. If the BANK undergoes a merger, amalgamation, take-over, consolidation,
reconstruction, change of ownership etc., this Contract shall be considered to be assigned to
the new entity and such an act shall not affect the rights and obligations of the VENDOR/
SERVICE PROVIDER under this Contract.

Bidder suggests to modify the clause as:

2.6. If during the term of Contract, the performance In whole or in part by efther Party [BANK/VENDOR/ SERVICE
PROVIDER] of any obligations under the Contract is prevented or delayed by reason of war, destructive act of public
enemy, civil commotion, sabotage, fires, floods, explosions, epldemic, quarantine restrictions, strikes, lock-outs, or
acts of godaccident, floods, revolution, civil unrest, embargo, or by law, order, proclamation, regulation or ordinance
of any government, central, state, local or any subdivision thereof, or any cause beyond the reasonable conirol of
the party affected (hereinafter referred to individually as an “Event” the notice of happening of which shall be given by
either Party to the other within seven days of the date of occurrence of such Event), neither Party [BANK nor VENDOR/
SERVICE PROVIDER] shall be entitled to terminate this Contract nor have any claim for damages against the other by
reason only of such non-performance or delay in performance.

6.2.If the BANK undergoes a merger, amalgamation, take-over, consolidation, reconstruction, change of ownership
etc., this Contract shall be considered to be assigned to the new entity and such an act shall not affect the rights and
obligations of the VENDOR/ SERVICE PROVIDER under this Contract. However, if the bank undergoes such merger,
amalgamation, take-over, consolidation, reconstruction, change of ownership etc., the bank shall give a thirty (30) days
prior written notice to C-Edge.

Details to be filled by CE team

Bidder to comply with GeM
terms
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14

Annexure-13 ,Draft
Contract Agreement-
Indemntty
Clause-11

11.1VENDOR/ SERVICE PROVIDER shall keep and hold the Bank indemnified and harmless
from time to time and at all times against all actions, proceedings, claims, suits, liabilities
(including statutory [iability), penalties, demands, charges, costs {including legal costs) and
expenses, damages, losses and any other expenses which may be caused to or suffered by
or made or taken against the Bank arising out of:

11.1.1.The breach, default or non-performance of undertakings, warranties, covenants or
obligations by the VENDOR/ SERVICE PROVIDER;

11.1.2.. Any contravention or Non-compliance with any applicable laws, regulations, rules,
statutory or legal requirements by the VENDOR/ SERVICE PROVIDER;

11.2. VENDOR/ SERVICE PROVIDERshall indemnify, protect and save the Bank against all
claims, losses, costs, damages, expenses, action suits and other proceedings, resulting from
infringement of any law pertaining to patent, trademarks, copyrights etc, or such other
statutory infringements in respect of Solution/Service supplied by them.

11.2.1. All indemnities shail survive notwithstanding expiry or termination of the contract
and bidder shall continue to be liable under the indemnities.

11.2.2. The [imits specified in above clause shall not apply to claims made by the Bank/third
parties in case of infringement of Intellectual property rights or for claims relating to the
loss or damage to real property and tangible personal property and for badily injury or
death and in these cases the liability will be unlimited.

11.2.3. All Employees engaged by the bidder shall be in sole employment of the bidder and
the bidder shall be solely responsible for their salaries, wages, statutory payments etc. That
under no circumstances shall the Bank be liable for any payment or claim or compensation
(including but not limited to compensation on account of injury / death / termination} of
any nature to the employees and personnel of the bidder.

11 I_SU: o m 1} Nex S H
11.1VENDOR/SERVICEPROVIBER-Both Party shall keep and hold the Barkother party indemnified and harmless from
time to time and at all times against all actions, proceedings, claims, suits, liabilities (including statutory liability),
penalties, demands, charges, costs {including legal costs) and expenses, damages, losses and any other expenses which
may be caused to or suffered by or made or taken against the VENDOR/SERVICE PROVIDERother party arising out of:
11.1.1.The breach, default or non-performance of undertakings, warranties, covenants or obligations by the VENDOR/
SERVICE PROVIBERother party;
11.1.2.Any contravention or Non-compliance with any applicable laws, regulations, rules, statutory or legal
requirements by the bidderother party;

11.2 MENDOR/SERVICE-PROVIDERBoth party shall indemnify, protect and save the Bamk-other party against all claims,
losses, costs, damages, expenses, action suits and other proceedings, resulting from infringement of any law pertaining
to patent, trademarks, copyrights etc. or such other statutory infringements in respect of Solution/Setvice supplied by
them.

11.2.1.All indemnities shall survive notwithstanding expiry or termination of the contract and bidder shall continue to
be liable under the indemnities.

11.2.2.The limits specified in above clause shall not apply to claims made by the Bank/third-partiesother party in case
of infringement of Intellectual property rights or for claims relating to the loss or damage to real property and tangible
personal property and for bodily injury or death and in these cases the liability will be unlimited.

11.2.3.All Employees engaged by the VENDOR/ SERVICE PROVIDERshall be in sole employment of the bidder and the
VENDOR/ SERVICE PROVIDER shall be solely responsible for their salaries, wages, statutory payments etc. That under
no circumstances shall the Bank be liable for any payment or claim or compensation (including but not limited to
compensation on account of injury / death / termination) of any nature to the employees and personnel of the
VENDOR/ SERVICE PROVIDER.

Until and unless If an Incldent happens in the bank’s location due to bank’s negligence then the bank will be liable for
payment or claim or compensation to the employee.

At the event of loss of data, C-Edge shall fully try to retrieve the data if such data is in C-Edge possession or has access

£34

Bidder to comply with GeM
terms

15

ATC-9,

Delivery,
customization,
installation,
integration,
commissioning,
implementation and
maintenance

9.3. The Installation will be deemed as incomplete if any component of the Solution is not
delivered or is delivered but not installed and / or not operational or not acceptable to the
Bank after acceptance testing/ examination. In such an event, the supply and installation
will be termed as incomplete and system(s) will not be accepted. The installation will be
accepted only after complete commissioning of Solution.

We request bank to consider, The Installation will be deemed as incomplete if any componant of the Solution is not
delivered or is delivered but not installed and / or not operational or not acceptable to the Bank after acceptance
testing/ examination. In such an event, the supply and installation will be termed as incomplete and system(s) will not
be accepted or the sign off can be provided at the mutually agreed terms and timeline. The installation will be
accepted only after complete commissioning of Solution.

Bidder to comply with GeM
terms

16

ATC-10.
Uptime

10.1.The selected bidder shall guarantee a 24x7x365 availability with monthly uptime of
93.90% for the solution as specified in Annexure-1 (Scope of Work) and Annexure-2
{Technical requirements), during contract period, which shall be calculated on monthly
basis.

We request bank to kindly provide clarity if bidder needs to deploy the proposed NPS solution in High avilablity in DC &
DR in order to achive the said uptime as per the mentioned clause.

Bidder to comply with GeM
terms

17

ATC - 11. Onsite
Resources

11.3. The cost agreed upon for the resource will be frozen for contract period and purchase
order will be issued based on the requirement of the Bank. However, charges for onsite
resources will be paid from the date of acceptance of the solution of the Bank.

We request bank to consider atleast 10% hike in the onsite resource cost considering the inflation and other market
factors from 2nd year onwards. As bank know that market situation for technical resource is sky rocketing.

Bidder to comply with GeM
terms

18

ATC - 11. Onsite
Resources

11.2. The onsite support resource timings will be 10.00 AM to 7.00 PM or any other shift for
either of the resources as decided by the Bank based on operational expectancy on daily
basis except Bank holidays.

We understand that the onsite support resources would be deployed during the banking opertion hours only.

Bidder to comply with GeM
terms

19

ATC - 11. Onsite
Resources

11.6. The onsite resource will also be responsible for complete day-to-day activities such as
end to end management of the solution till the project tenure.

We assume that on site resource will be responsible for only the components provided by the bidder,

Bidder to comply with GeM
terms

20

ATC-11. Onsite
Resources

11.10. Support should include advising & helping the Bank in implementing controls for the
risk advised by regulators/Govt, of India.

We request bank to consider , Bidder onsite resource would provide the support on the best effort basis or on the
mtutally agreed terms based on the efforts involved for advising & helping the Bank in implementing controls for the

Bidder to comply with GeM
terms

risk advised by regulators/Govt. of India




Replies to Pre Bid Queries for the GeM Bid Ref No: GEM/2022/B/2178036 dated 13/05/2022 for Selection of vendor for implementation of National Pension System (NPS) in Canara Bank for 6 years

11.14. Response Time and Meantime to Restore [MTTR]
11.14.1. ResponseTime shall be 2 hours and MTTR shall be 4 hours.

We request bank to consider, Response Time and Meantime to Restore [MTTR]

d damages for not
maintaining uptime:

total order value (exclusive of GST) for every hour or part thereof,

(exclusive of GST) for
every hour or part thereof.

21 ATC-11. Onsite 11.14.2. Time specified above is from lodging of complaint. 11.14.1. R?sponseﬂme shali b‘e 2 hours an}d MTTR shall Vbe 8 hours in case of critical show stopper issues. Bidder to comply with GeM
Resources 11.14.3. However, penalty shall be applicable as per uptime clause 11.14.2. Time specified above is from lodging of complaint. terms
e P PP perup ) 11,14.3, However, penalty shall be applicable as per uptime clause.
. 12.2. The Bank will not provide any remote session and direct internet connectivity to the " Bidder to comply with GeM
-12. N W t bank t id ding VPN ctivity for the L3 Si 1 icy .
2 ATC-12. Security equipment In terms of support which may leads to the vulnerability of the system. @ request bank 1o consder provaing connectivity for the L3 Support as per the banks policy terms
23 ATC-12. Securi 12.6. The selected bidder has to follow the industry best practices in configuration of We assume that bank would be responsible for providing the OS DB and other infra components as per the project Bidder to comply with GeM
i iy Operating System and other Software requirements. terms
24 ATC-12. Security 12.7. Any Kind of change like update, upgrades etc. in the system after complete installation |We request bank to consider, Any kind of change like update, upgrades etc. in the system after complete Installation  |Bidder to comply with GeM
: will not lead into any commercial during contract tenure. will be at the mutually agreed commercials based on the efforts involved during contract tenure. terms
13.3.Th w will be released to the Bank in the event of the Contract being terminated
5 © escro . € ) We request bank to consider, The escrow will be released to the Bank in the event of the Contract being terminated for
for either default or insolvency of the bidder or should be bidder cease, or give notice of . A , ) ) ) ) N . .
ATC - 13. Escrow L . . N . . Insalvency of the bidder or should be bidder cease, or give notice of intention to cease to provide maintenance or Bidder to comply with GeM
25 intention to cease to provide maintenance or technical support services for the software as R N : ) .
arrangement . ) - _ ltechnical support services for the software as required by the contract. The release will be effected by the agent within |terms
required by the contract. The release will be effected by the agent within 15 days of receipt
N 30 days of receipt of written demand from the purchase therefore.
of written demand from the purchase therefore.,
ATC - 16. Annual . - - . PR WS . . P .
26 Technical Support 16.5. Bank will not pay ATS for any ctustomization/enhancement/ additions in the existing  |We request bank to consider, any customization/enhancement/ additions in the existing modules asked in the Gem bid |Bidder to comply with GeM
(:;S)mca ppo modules asked in the Gem bid. at the mutually agreed commercials based on the efforts involved for such customization/enhancement/ additions . terms
16.7. lt may be noted that the Bank reserves the right to demand additional performance
Bank Guarantee(as per annexure-14) to the tune of 10% of the value of the Purchase Order,
If AMC/ATS charges quoted by the selected bidder are abnormally low {l.e. AMC/ATS
Costpercentage per annum should not be less than 5% of the cost of software and License).
The Bank has discretion to consider such offer or for seeking clarification from the selected
ATC- 16. Annual bidder to decide for consideration. This Bank Guarantee will be towards
: contractualAMC/ATS obligations of the selected bidder. Bidder shall quote the charges of . . Bidder to comply with GeM
ical S rt Wi uest bank t tleast 30 tting tl G adt ting tl der. -
27 :’:;:)mca: uppo AMC/ATS as per the Bill of Material (Annexure-12). This Bank guarantee shall be submitted e request bank to consider atlea days for submitting the PG adter accepting the purchase order. terms
within 15 days from the date of acceptance of the order which shall cover warranty and
AMC/ATS period with a claim period of 3 months. The selected bidder has to submit this
Bank guarantee in addition to the Performance Security (Security Deposit/Bank Guarantee).
The selected bidder shall be responsible for extending the validity date and claim period of
the Bank guarantees as and when it is due, on account of incompletion of the project and
warranty period.
ATC-17.1 _ N . N " N
28 Penaltiess 17.1.2. However total penalty under above Clause shall be restricted to 5% (plus GST) of the |We request bank to consider, However total penalty under above Clause shall be restricted to 5% (plus GST) of the Bidder to comply with GeM
L purchase order value, Implementation cost. terms
Liquidated damages
|ATC- 17.1 17.1.1. If the bidder fails to complete the activities as per timelines mentioned in Clauses ‘We request bank to consider, If the bidder fails to complete the activities as per timelines mentioned in Clauses 9.2, Bidder to comply with GeM
29 Penalties& 9.2, Bank shall impose a penalty at the rate of 0.50% (plus GST) on delay in Implementation [Bank shall impose a penalty at the rate of 0.50% (plus GST) on delay in Implementation per week or part thereof, on terms ply
Liquidated damages |per week or part thereof, on the invoice value. the Implementation Cost.
ATC17.2 We request bank to consider,Above 98.90% and below 99.90% 0.10% plus GST on the ATS
4  [|Penalties/Liquidate 17.2.1Above 98.90%and below 99.90% 0.10% plus GST on ot O‘:the your ’ -20% 0% -0 p Bidder to comply with GeM

terms
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ATC-17.2.
Penalties/Liquidate

17.2.1.Above 97.90% and upto 98.90% 0.20% plus GST on total order value {exclusive of

We request bank to consider,Above 97.90% and upto 98.90% 0.20% plus GST on the ATS cost of the year (exclusive of

Bidder to comply with GeM

31 d damages for not  |GST) for every hour or part thereof. GST) for every hour or part thereof. terms
maintaining uptime:
ATC-17.2.
32 Penalties/Liquidate {17.2.1.Above 96.00% and upto 87.90% 0.30% plus GST on total order value {exclusive of We request bank to consider, Above 96.00% and upto 97.90% 0.30% plus GST on total ATS cost of the year (exclusive of|Bidder to comply with GeM
d damages for not  |GST) for every hour or part thereof. GST) for every hour or part thereof. terms
maintaining uptime:
ATC-17.2.
33 Penalties/Liquidate |17.2.1.Above 95.00% and upto 96.90% 0.50% plus GST on total order value (exclusive of We request bank to consider, Above 95.00% and upto 96.90% 0.50% plus GST on total ATS cost of the year (exclusive of|Bidder to comply with GeM
d damages for not  [GST) for every hour or part thereof. GST) for every hour or part thereof. terms
maintaining uptime:
ATC-17.2.
34 Penalties/Liquidate [17.2.1.Less than 95.00% 1.00% plus GST on total order value (exclusive of GST) for every We request bank to consider,Less than 95.00% 1.00% plus GST on total ATS cost of the year (exclusive of GST) for Bidder to comply with GeM
d damages for not  {hour or part thereof every hour or part thereof terms
maintalning uptime:
ATC-17.2.
35 Penalties/Liquidate 117.2.2. The maximum penalty levied under above clause 17.2.1 shall not be more than the  |We request bank to consider,The maximum penalty levied under above clause 17.2.1 shall not be more than the 10%  |Bidder to comply with GeM
d damages for not  {10% plus GST of total value of the order (exclusive of taxes). plus GST of total ATS cost of the year of the order {exclusive of taxes}. terms
maintaining uptime:
3. i idated Onsit 2 t
17.3. Penalties/liquida damages for‘ nsite resources: In c?se he resourc.es g?es on We request bank to consider, Penalties/liquidated damages for Onsite resources: In case the resources goes on
leave/absent, replacements having equivalent or more experience and qualification has to . N . .
) N . leave/absent, replacements having equivalent or more experience and qualification has to be arranged by the selected
be arranged by the selected bidder to ensure that regular functioning of the solution does A o .
ATC-17.3. ) bidder to ensure that regular functioning of the solution does not hamper. In case replacements are not arranged, Bank
. not hamper. In case replacements are not arranged, Bank shall pay only the proportionate | . N } )
Penalties/liquidated N | ) shall pay only the proportionate amount of resident resource charges during the particular quarter. The Bank shall also |Bidder to comply with GeM
36 _ |amount of resident resource charges during the particular quarter. The Bank shall also . A
damages for Onsite |, R impose a penaity of 0.5% plus GST of the Resident resource charges {Excl. of GST) payable to the selected bidder for terms
impose a penalty of 0.5% plus GST of the Resident resource charges (Excl. of GST) payable to A X o
resources: : . that quarter for each week and part thereof of absence. However, total penalty under this clause will be Jimited to 10%
the selected bidder for that quarter for each week and part thereof of absence. However, lus GST of the total charges towards resources cost {exclusive of GST) payable for Resident Resource charges for that
total penalty under this clause will be imited to 20% plus GST of the total charges (exclusive puarter & pay g 3
of GST) payable for Resident Resource charges for that quarter. 9 )
C-17.8.~ 17.8. i s to the Bank on account of fraud taking place due to selected bidder, - . . . .- -
AT 7 . N Any financial I,Os R N cco N © g plac it ! |We request the bank to cap the liablity point mentioend in the pint, liablity of unlimited nature caccot be accepted, we |Bidder to comply with GeM
37 Penalties/liquidated [its employee or their services provider’s negligence shall be recoverable from the selected request bank to cap the liablity to 10% of the TCO N
damages bidder along with damages if any with regard to the Bank’s reputation and goodwill. 9 P ’ erms
ATC-17.9.- . . " . s . - . s S
38 Penalties/liquidated 17.9. Bank may impose penalty to the extent of damage to its any equipment, if the damage |We request the bank to cap the liablity point menticend in the pint, liablity of unlimited nature caccot be accepted, we |8ldder to comply with GeM
damages was due to the actions directly attributable to the staff of the selected bidder. request bank to cap the liablity to 10% of the TCO terms
39 NA NA We request bank to provide line item in the commercial format towards Implementation cost, Data Migration from Bidder to comply with GeM
legacy system. terms

v
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LY Replies to Pre Bid Queries for the GeM Bid Ref No: GEM/2022,/B/2178036 dated 13/05/2022 for Selection of vendor for implementation of National Pension System (NPS) in Canara Bank for € years
bi
18.1.5upply of National Pension System {NPS) solution with Enterprise License (DC & DR
both). We request bank to consider,
40% : On delivery, Installation, Implementation, Configuration of base version of proposed  |Supply of National Pension System (NPS) solution with Enterprise License (DC & DR both).
solution with enterprise license and on submission of Invoice and Acceptance/Sign off by 20% : On SRS sign off
ATC-18 the Bank and on production of relevant documents. 40% : On delivery, Installation, Implementation, Configuration of base version of proposed solution with enterprise Bidder to comply with GeM
40 Payment terms 30% : On Implementation, Configuration, Customization, Integration and Commissioning of |license and on submission of Invoice and Acceptance/Sign off by the Bank and on production of relevant documents. terms ply
Y m NPS solution with: Enterprise License and Acceptance/Sign off by the Bank and on 30% : On implementation, Configuration, Customization, Integration and Commissioning of NPS solution with
submission of Invoice and production of relevant documents. Enterprise License and Acceptance/Sign off by the Bank and on submission of Invoice and production of relevant
30% : After 3 Months of Successful Go-live and submission of Invoice and Acceptance/Sign  [documents.
off by the Bank on production of relevant documents. 10% : on go live
ATC19- 19.2. If any software, license updates provided by the OSD as free of cost, it should be
Scope involved - v . ’ P P v - ’ . We request bank to consider, in case of any chargeble update frm OSD , Bank to consider paying the charges at the Bidder to comply with GeM
41 N provided and installed & configured by the selected bidder free of cost to the Bank during R
during Contract mutually agreed commercials based on the effort and cost of OSD for such updates and upgrades terms
N Contract Period.
period
42 General Genesal We request bank to provde clarity on the size of data to be migrated, Extraction and cleaning of data would be banks  |Size of data to be migrated is
responsiblity bidder would migrate the data exctracted by the bank from the legacy system approx. 5GB.
ATC-37
43 2oles i‘ hili 37.3. In case of any damage of Bank's property during execution of the work is attributable |We request the bank to cap the liablity point mentioend in the pint, liablity of unlimited nature caccot be accepted, we {Bidder to comply with GeM
5]
dz::anog Pro};?c to the bidder, bidder has to replace the damaged property at his own cost. request bank to cap the liablity to 10% of the TCO terms
Implementation
40.2 The bidder shall deliver, install, configure the supplied Solution/service as per
ATC-40 Technical specification and Scope of Work described elsewhere in the GeM bid and arrange
24 Responsibility for for user level demo at bidder’s cost as per accepted time schedules. The bidder is liable for |We request bank to provide clarity on the mentioned part of the point; Bidder to comply with GeM
Cor: leteness penalties levied by Bank for any deviation in this regard. The bidder shall provide for all The bidder is liable for penalties levied by Bank for any deviation in this regard. terms
P drivers/software required to install, customize and test the system without any further
charge, expense and cost to Bank.
ATC48 48,1, The bidder shall take all necessary precautions to ensure that all confidential
45 confi d;nﬁaliw and information is treated as confidential and not disclosed or used other than for the purpose |We request the bank to cap the liablity point menticend in the pint, liablity of unlimited nature caccot be accepted, we [Bidder to comply with GeM
Non-Disclosure of project execution. Bidder shall suitably defend, indeminify Bank for any loss/damage request bank to cap the liablity to 10% of the TCO terms
suffered by Bank on account of and to the extent of any disclosure of the confidential
information. The bidder shall furnish an undertaking as given in Annexure-10.
49.1. The bidder shall keep and hold the Bank indemnified and harmless from time to time
KTC 49, datallti inst alf actions, dings, claims, suits, liabilities {includi tut . . _— . . _— . N X Bidder t ly with G
46 ', i Efn f afltimes ‘aga n ctions, procee g,s o ) = S ffabilities (including statutory We request bank to provide clarity on the term liabilities (including statutory liability) mentioned in the point. idder to comply with GeM
Inderunity liability), penalties, demands, charges, costs (including lega! costs) and expenses, damages, terms
losses and any other expenses which may be caused to or suffered by or made or taken
against the Bank arising out of:
49,2, The bidder shall indemnify, protect and save the Bank against all claims, losses, costs,
ATC-49. damages, expenses, action suits and other proceedings, resulting from infringement of any . . . N Bidder to comply with GeM
uest bank t vide ¢l the t ;psses ] 1l nt.
47 indemnity law pertaining to patent, trademarks, copyrights etc. or such other statutory infringements We reque nk to provide clarity on the term jpsses mentioned in the poi terms
in respect of Solution/Servicesupplied by them




Replies to Pre Bid Quertes for the GeM Bid Ref No: GEM/2022/8/2178036 dated 13/05/2022 for Selection of vendor for implementation of National Pension System (NPS} in Canara Bank for & years

58.1, The selected bidder has to get itself annually audited by internal/ external empaneled
Auditors appointed by the Bank/inspecting official from the Reserve Bank of India or any
regulatory authority, covering the risk parameters finalized by the Bank /such auditors in
the areas of products (IT hardware/software) and services etc., provided to the Bank and

Criteria

2020-21 & 2021-22 from the date of GeM bid.

from the date of GeM bid.

3 ATC-58. the selected bidder is required to submit such certification by such Auditors to the Bank. \We request bank to consider discussing the point at the mutually agreed terms Bidder to comply with GeM
Right to audit: The selected bidder and or his/their outsourced agents/subcontractors (if allowed by the : terms
Bank) shall facilitate the same. The Bank can make its expert assessment on the efficiency
and effectiveness of the security, control, risk management, governance system and process
created by the selected bidder. The selected bidder shall, whenever required by the
Auditors, furnish all relevant information, records/data to them. All costs for such audit
shall be borne by the Bank.
3. The selected bidder has to implement the entire solution {including OS & DB} in DC {with
Annesure-1 fallback in DC), DR and UAT setup of the Bank. Solution sl:nou‘ld be highly available as
49 Scope of Work mentioned elsewhere in the GeM bid. Recovery Time Objectives (RTO)/ Recovery Point We request bank to consider providing all the network & Cyber security Equipments as per the banks policy including |Bidder to comply with GeM
Objective (RPO) as required by the Bank will be shared with the selected bidder for AVS and other components. terms.
configuring fallback in DC and DR. The solution should be deployed in 3-tier architecture
with separate Web, App & DB roles.
Annexure-1 6. All updates and upgrades of OS & DB has to be done by the selected bidder withoutany |We request banks to consider maintalng the infra and other components provided by the bank a facility management Bidder to comply with GeM
50 Scope of Work extra cost to the Bank during contract period. However, licenses will be provided by the resouces skillset would be diffrent from the skillset of the application support resources which is to be deployed as per terms
Bank. RFP document in the banks premises )
exure-1 . R We request bank to consider, The selected bidder has to install /re-install the s ied software In the servers a . R
51 SA::pexo; Work 9. The selected bidder has to Install /re-install the supplied software in the servers and suppo?t the same during warranty and ATS period at the mutua/lly agree; :omrl;ir:::iatljs b:?:dron the efforrtsrinvzs/ed if Bidder to comply with Gei
support the same during warranty and ATS period without any extra cost to the Bank. any. terms
Annexure-1 10. During the contract period if OEM of OS/DB software announces regarding the End of  |We request bank to consider, . During the contract period if OEM of 0S/DB software announces regarding the End of Bidder to comply with GeM
52 Scope of Work Support, The selected bidder has to migrate the solution to the newer version of 05/DB Support. The selected bidder has to migrate the solution to the newer version of 0S/DB at the mutually agreed
without additional cost to the Bank. However, licenses will be provided by the Bank. commercials based on the efforts involved if any. However, licenses wili be provided by the Bank. terms
Annexure-1 11. The solution proposed by the selected bidder should be able to migrate to the newer We request bank to consider, The solution proposed by the selected bidder should be able to migrate to the newer Bldder to comply with GeM
53 Scope of Work version of Operating Systems/Data Base Systems/Browsers without any extra cost to the version of Operating Systems/Data Base Systems/Browsers t the mutually agreed commercials based on the efforts terms
Bank. involved if any,
Annexure-1 14. The f°|Ut'°f‘ should integrate “{,th‘ Bank’s (:or.e Banklr}g Solution, Single Sign on package, We request bank to provide the list of integrations to be carried out towards the proposed solution, any integration Bidder to comply with GeM
54 Scope of Work SMS/mail solution ete. using the existing APIs available with the Bank for the purpose. APIs . L
) A A > requirement after the finalaization of SRS would be taken as the change request. terms
for real-time / bulk posting to CBS is available.
Annexure-1 16. The solution should conform to the security/regulatory requirements of the We request bank to consider, The solution should conform to the security/regulatory requirements of the Bidder to comply with GeM
55 Scope of Work PFRDA/NSDL/Gol/RBi etc., and provide such regulatory requirements at no additional cost |PFRDA/NSDL/Gol/RBI etc., and provide such regulatory requirements at the mutually agreed commercials based on the terms
to bank during the warranty and AMC/ATS period. efforts involved if any. during the warranty and AMC/ATS period.
se 2::::Z;e\;\}ork 27. Any customization re'quiring eiifor‘% up to 7 man days should be done onsite and Bank will We request bank to remove the mentioned point Bidder to comply with Gem
not pay separately for this customization. terms
Annexure-2
Technical 4.5, The solution should conform to the security/regulatory requirements of the We request bank to consider, The solution should conform to the security/regulatory requirements of the Bidder to comply with GeM
57 Regquirements PFRDA/NSDL/Gol/RBI etc., and provide such regulatory requirements at no additional cost  [PFRDA/NSDL/Gol/RBI etc., and provide such regulatory requirements at the mutually agreed commercials based on the terms
to bank during the warranty and AMC/ATS period. efforts involved if any during the warranty and AMC/ATS period.
Annexure-11 . . - . . N PN
Technical Evaluation 1. Bidder must have successfully implemented any customer on-boarding solution in any of [We request bank to consider, Bidder/OEM must have successfully implemented any customer on-boarding solution in Bidder to comply with GeM
58 the category mentioned in evaluation parameter in India in last three years, i.e. FY 2019-20, |any of the category mentioned in evaluation parameter In India in last three years, i.e. FY 2019-20, 2020-21 & 2021-22

terms

LS




Replies to Pre Bid Queries for the GeM Bid Ref No: GEM/2022/B/2178036 dated 13/05/2022 for Selection of vendor for implementation of National Pension System {NPS) in Canara Bank for 6 years

- . . . d tion in thi " .
59 Annexure-1 13 The.selected bidder should migrate the existing data to the proposed application in this What would be the size of Data Migration Size of data to be migrated is
Scope of Work GeM bid approx. 5GB. o«
60 Annexure-1 15.3.To ensure better system and procedure, the selected bidder and their service provider Is this a compulsory requirement? Bidder to comply with GeM
Scope of Work should be SO 27001 certified pulsoryreq i terms
(e
22.1.The required Integration & Interfaces with the Banks Software Systems, i.e, Flexcube.
Annexure-1 The solutions should be capable of seamless integration with the Core Banking Solution . . . . Yes, The same will be provided
this AP, vailable witl Bank. APIs list is att: d fi feren
61 Scope of Work (CBS) implemented by the Bank as per the specification of CBS Interface, i.e. Flexcube. The Hope this APls are available with the Ban s listis attached for your reference to the selected bidder.
bidders have to provide necessary interface and undertake the integration with the CBS.
B: i ide OS
Annexure-1 6.All updates and upgrades of OS & DB has to be done by the selected bidder withoutany N o?n;WgLPfVId;he ?Sh
62 nne extra cost to the Bank during contract period. However, licenses will be provided by the Will the bank not provide OS and DB ace o ny ’ as
Scope of Work Bank be provided/supported by
selected bidder.
Annexure-1 7. Any customization requiring onsite debugging or customization for the integration with Bidder has to go through the
63 Snne ;Wo K other applications/CBS of the Bank should be carried out by the selected bidder onsiteas  |Any customization will come in future which cannot be forecasted now; how that will be handled? GeM bid and comply with GeM
cope o 4 and when required to ensure smooth implementation bid terms
Annexure-1 10.During the contract period if OEM of OS/DB software announces regarding the End of Bidder to Iy with GeM
64 Snn ofe\Nork Support. The selected bidder has to migrate the solution to the newer version of 05/DB{What is there is multiple time upgrade in the contract period N Irm comply with Ge
S
cope without additional cost to the Bank. However, licenses will be provided by the Bank. €
SAS is Single authention
service. The NPS soultion
22.4.The solution should integrate with Bank's CBS, SAS, SMS/ Mail solution, other delivery . . . . . " provided should be integrated
o 1 detail tint: ds t t S S
65 Annexure-1 channels like ATM / Internet / Mobile Banking /FI/BC channels etc. using the existing APIs an you please explain in details what integration that needs to be done with SAS {does it means Single Sign on, ATM, with SAS, other channels
Scope of Work . . Fland BC channels N
available with the Bank for the purpose. (Internet Banking/Mobile P
Banking/FI/BC/ATM etc)
through API.
Annexure-2 PRAN should be assigned for
1.4.The system should have a provision for generation of PRAN manually (through PRAN . all new registrations from the
i P larify wh u ration uall
66 Technical master given by NSDL), APl and STP ease clarify when you say generation of PRAN manually PRAN library provided by
Requirements
NSDL.
Annexure-2 1.5.5ystem should integrate with NSDL FVU (File Validation Utility)-(Automated) FVU should be integrated as
67 Technical S € ’ : If APIs are available we can do the integration. As far as we know FVU is a standalone utility ) era
Requirements Registration files should be successfully validated before generation of Files- (Automated). part of provided solution.
1.5.The system should have a provision for collection of Initial & subsequent Contribution
amount along with Commission + GST — {Both enrolment charges & commission on
- . The proposed system should |
contribution collection -Automated). .o .
have provision for collection of
Annexure-2 Payment modes: contribution for all the
. 1. Branch - Cash/ Transfer/ Clearing by Cheque/DD We believe that Bank has its own PG and we will need to only integrate with it. Also please let us know how many PG . .
68 Technical . . . payment modes including
N 2. NEFT/RTGS integration will needed to be done and the bank will borne the cost .
Requirements . through PG. The details of
3. Internet Banking N N N N
N integration will be shared with
4. Debit card selected bidder
5. Payment Gateway {Credit Card Any Bank/Internet Banking, Debit Card, UPl etc. of other !
banks)
Annexure-2 1.7.The system should have a provision for generation of Contribution files which will be
69 Technical uploaded in NSDL portal through API/STP.If the Contribution amount is rejected due to As far as we understand NSDL does not share the APis directly with the vendor.If the bank can provide the APIs we can |AP!s will be shared by the
PRAN — [nactive, other POP PRANS, etc., the amount to be re-credited to the originating A/c {integrate bank.
Requirements

of the Customer

)

et




Replies to Pre Bid Queries for the GeM Bid Ref No: GEM/2022/B/2178036 dated 13/05/2022 for Selection of vendor for implementation of National Pension System (NPS) in Canara Bank for 6 years

1.8.The System should have a provision for generation of registration files, MIS files, Photo,

-2
70 ?::,?XiurT signature and contribution files. Same to be transferred to NSDL portal through API/STP. As far as we understand NSDL does not share the APIs directly with the vendor.if the bank can provide the APIs we can |APIs will be shared by the
Re ur} :a ents Enrolment Charges & Initial Contribution Commission along with GST to be credited to integrate bank.
quiremen respective Comm. & GST GL heads.
1.9.The System should have a provision for Modification of Non-financial transactions.
Xure- isi Idb flable in B , Web portal and ot t ) | . . .
Anne\(.ure 2 Provision shauld be available In Branch portal ,We po an' other alternative shanne s As far as we understand NSDL does not share the APIs directly with the vendor.If the bank can provide the APIs we can |APIs will be shared by the
71 Technical (through API). Also system should have a provision for updation of updated/modified integrate bank.
Requirements records into NSDL portal through API/STP. Charges for Non-financial modifications to be € n
collected automatically & credited to respective Comm. & GST GL heads.
- .10. & 1.12.The Syst: d ision for partial te wi . Provisi
Anne)iure 2 1.10.& . € ys‘ em should have a provision for partia /complfz e withdrawal. Provision As far as we understand NSDL does not share the APIs directly with the vendor.If the bank can provide the APls we can |APIs will be shared by the
72 Technical should be available in Branch portal, Web portal and other alternative channels (through integrate bank.
Requirements API)
Annexure-2 1.11.The System should have a provision for lodging and Tracking Customer/Branch Grievance system should be
73 Technical o v P &g g If you have any exisiting Grievances system we can integrate with it. As our application is for NPS PRAN registration ¥ .
N grievances part of the proposed solution.
Requirements
Annexure-2 1.13.The System should have a provision for KYC Verification. Provision should be available Yes. Bidder to comply with
74 Technical . ¥ P ) ’ Will you process NPS application for non-bank customers also. If not then we don’t need for KYC verification o ° Py
in Branch portal, Web portal and other alternative channels (through AP! GeM terms.
Requirements
Annexure-2 . . Bidder to comply with GeMm
1.14, it uld rt for APl int tion over SMPP and XM N " N
75 Technical ,4 The system should support for APl integration over an YQuery Is SMPP is different from SMS integration? We believe SMS charges will be borned by bank? terms. SMS charges will be
. String/JSON/ISO etc.
Requirements borned by Bank.
Annexure-2 1.17.The System should have a provision for integrating with other applications for on Yes. Bidder to comply with
76 Technical - Y P ) € R s s Wil you process NPS application for non-bank customers also: If not then we don't need the same N Y
N boarding of customers through VCIP (With Geotagging). GeM terms.
Requirements
Annexure-2 2.5.The System should have proper Business Continuity Plan. As part of BCP The system
77 Technical should have Data Centre & Disaster Recovery Centre In different seismic zone and both Any hardware will be implemented in Bank's enviroment.We believe DC and DR will be of Bank Yes.,
Reguirements should have hosted in India.
The selected bidder has to
Annexure-2 coordinate with the Forensic
78 Technical 6.4.To provide Forensic Investigation Support as and when required by the Bank What kind of support is expected from the vendor. Please explain . . .
" auditor and rectify the issues,
Requirements .
ifany.
GeM Bid Doc-
0 i ¢ it
79 ! S:;EM/ZOZZ/B/MR Is BIS certificate/Type Test certificate mandatory MSME can be exempted? fel:i;:r © comply with GeM
Clause-17

Date: 30/05/2022

Place: Bangalore

Deputy General Manager
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